Redcar & Cleveland Council and Langbaurgh PCT

Support Workers

(Level 3)

Job Description

Role

Assist state registered professionals to carry put delegated duties.  Provide personal/clinical care to patient/clients in the community.  Plan and provide programmes of activities tailored to patient/client group. Implement and evaluate treatment programmes for patient/clients.  Report patient/client condition, to qualified staff. Carry out administrative work, record patient/client information and maintain records.  Administer stock and order supplies.

Duties & Responsibilities

1. Provide and receive routine and sensitive information, with multi-disciplinary teams, agencies and patients or carers. Record messages / referrals accurately and bring to the attention of the relevant professional.

2. Ensure that confidentiality is maintained at all times

3. Knowledge of community / social care procedures, NVQ3/SVQ3 training and further clinical / social knowledge eg. venepuncture, stoma care CPR etc.

4. Record keeping - Maintain accurate and up to date records regarding the patient/client’s progress / health / social circumstances.

5. Implement and when necessary revise personal / clinical care packages.

6. Follow organisational & statutory policies and procedures at all times.

7. Maintain a safe working environment through complying with Health & Safety regulations.

8. Maintain the safety of the patient/client at all times.

9. Ensure the safe use, operation and maintenance of equipment.

10. Co-operate with colleagues from other agencies.

11. Attend staff meetings as required.

12. Carry out and participate in staff appraisal process and personal development planning to ensure regular feedback and support are received and ongoing training and developmental needs are met in accordance with the organisation’s policies.

13. Actively participate in regular formal and informal supervision with an appropriate manager

14. Share responsibility with the team to identify training needs and participate in relevant education and training opportunities including mandatory training.

15. Order equipment / supplies.

16. Work in an enabling way to promote maximum level of independence for service user.

17. Assess and monitor the progress of the patient/client in accordance with their care / treatment plan.

18. Organise own daily tasks and activities for patient/clients.

19. Provide induction for students and new Support Workers.

20. Supervise and assist where necessary the preparation of meals encouraging a balanced diet.

21. Undertake household tasks.

22. Encourage patient/client’s to participate in social and occupational activities and to maintain contact with family, friends and community.

23. Any other duties consummate with grade.

