PERSONAL SPECIFICATION

POST TITLE:
 Support Worker – Level 3

	
	FACTOR
	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	A
	Qualifications
	NVQ3/SVQ3 or equivalent or working towards.
	
	Sighting of original Certificates

	B


	Experience/       Knowledge


	Experience of carrying out appropriate duties necessary to maintain the service users in an appropriate environment.

Experience of implementing, revising and monitoring care / health plans.

Working directly with service users.

Experience in carrying out staff appraisals and personal development planning.

Supervisory experience.

Experience of putting together and carrying out induction procedures.

Experience of record keeping.
	Awareness of Safety issues / risk assessments


	Application form 

Interview References



	C
	Skills/ Abilities
	Understanding service users needs.

Problem solving skills.

Working as part of a team and on own initiative.

Ability to follow policies and procedures.

Good interpersonal skills.

Assessing need / recognising change.

Good communication and listening skills.

Flexible / Adaptable

Maintain confidentiality


	
	Interview References

Tests

Presentations

	D


	Disposition


	Approachable

Willing to learn new skills and undertake training.

Commitment and understanding of the Department’s aims, objectives, values and principles in service provision.

Commitment to service development and achieving best practice.

Commitment to equal opportunities.

Commitment to Health and Safety.
	
	Interview 

References
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