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Support Time and Recovery (STR) Worker:

Senior Level Job Role Comparison with Outreach Worker for Urban Services Role.

To provide Support, give Time to an allocated number of service users and thus promote their Recovery and maintain them in their community environment.  To assist care co-ordinator or key worker to assess, plan, implement, and evaluate individual care plans.  In addition, the role will include the management of a team of STR workers.

Key:  (a) = management duties.

	STR WORKER ROLE
	MIRRORED IN OUTREACH WORKER FOR URBAN SERVICES ROLE?

	1. Provide the link into the care co-ordination process for an allocated number of individual service users, by participating actively in training sessions, team/care plan review meetings, and supervision.
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‘Participate in regular supervision systems.’



	2.  (a) Ensure that appropriate strategies are in place for staff to (b) engage service users effectively with the agreed Care Plan and access appropriate services are provided on a regular and consistent basis.

 
	(a) = 
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‘Providing a 7-day per week service, ensuring contribution and participation of service users and carers.’

	3. (a) Through review processes, (b) promote independent living of service users within the community positively.
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(b) =
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‘Assist service users to achieve optimal levels of independence and functioning in self-care, social skills and integration into the community.’


	4. (a) Ensure appropriate transparent boundaries are understood by staff 

(b) that will enable the development of rapport with clients based upon companionship and friendship.
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	5. (a) Develop plans that will support the provision of (b) practical support to both service users and their carers, in developing and managing dignity and independence.


	                              (a) =   
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(b) =
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‘Assist service users (only) to achieve optimal levels of independence…’

	6. (a) Enable staff to (b) provide support with daily living to enable ‘living ordinary lives.’
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‘Help to ensure client participation in meaningful activities of work, social, and leisure.’

	7. (a) Ensure the right information is available (b) to enable service users to gain access to resources, including benefits and welfare rights. 


	(a) And (b) =
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	8.  (a) Responsible for reviewing information available to clients for quality and effectiveness.
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	9. Help to identify early signs of relapse by monitoring progress, levels of functioning, and mental state, and to alert appropriate staff of any problems.
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‘Identify significant changes in service users’ mental state or circumstances and report such changes to the care co-ordinator or team manager.’


	10. Report regularly to care co-ordinators and appropriate key worker(s).
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‘Work without direct supervision in implementing agreed individual care programmes, and report back to the care co-ordinator or team manager.’

	11.  Maintain adequate records as required by existing procedures, and entering appropriate details onto service users case notes, as necessary.
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‘…Maintain records of contact with service users in appropriate recording systems.’

	12. Undertake other duties, which may be determined from time to time, within the general scope of the post.
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‘…Be prepared to work to the expanded role required of the post.’

	13.  Be flexible with regard to work place, may be in service users home, the wider community, or in hospital and working hours as role of the STR worker is to focus on the individual and when they need support.
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‘Allow users’ priority to set the agenda, and be prepared to work to the expanded role required of the post.

	14.  Ensure the service user understands and has a clear pathway of care across sector/agency boundaries, with key contact points/named individuals.

 
	[image: image19.png]




	15. (a) To recruit and induct STR workers; offer personal and observational supervision regularly; peer support and mentoring, and undertake line management responsibilities. 
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	16.  (a) Provide leadership for STR workers employed in an area regardless of who their employer is.
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	17.  (a) To ensure STR workers undertake an appropriate package of education and training in line with guidance contained in the DOH Policy Implementation Guide, providing this personally where necessary. 
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	18.  (a) Participate in and be responsible for staff development as part of STR team meetings as and when required.
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	 19.  (a) Liase and work in close co-operation with members of the Mental Health Management Team, other mental health professionals, and voluntary and private sector agencies as required, to help ensure best value services are delivered to the users of STR services. 
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	20.  (a) Undertake direct client work were demand is appropriate, and to actively engage service clients in working to achieve the outcomes sought through their care plans, including maintenance of contact with mental health services.
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