JOB DESCRIPTION (DRAFT)

Post Title:

Diabetes Learning Facilitator

Department:

Diabetes Team

Responsible to:
Senior Practitioner 
(Whitley) Grade:
A&C 4/5

Hours:

37 per week

Base:


Secondary Care /Diabetes centre
Job Summary

· To support and enable individuals with diabetes, carers, groups and communities to take action to meet their priorities for diabetes management through structured education sessions.

· The post-holder is responsible for the planning, implementation and delivery of a structured education programme that aims to enable patients with diabetes and their carers to take responsibility for their diabetes management.

· Participants will be advised where there may be a need to contact a Health Care Professional and be informed as to how this may be achieved.

· The post-holder will act as a resource and advocate, establishing communication links with other health professionals and agencies to allow transfer of information as appropriate.

· The post-holder will undertake any additional duties that may be required according to the needs of the Department.

Main Duties and Responsibilities

1. To liase with the diabetes team, link workers, ethnic minority advisors and other health care professionals and agencies across the PCT’s to identify and prioritise communities needs in relation to diabetes education and develop a work plan.

2. To consult with key people in target communities to inform the design and delivery of the programme according to their specific needs.

3. To be involved in the development of a Diabetes education programme for targeted communities of people with diabetes and their carers.

4. To plan, implement and deliver the education programme utilising various methods of delivery appropriate to the needs of the target audience.

5. To look at innovative ways of teaching suitable for different client groups to ensure the most effective and efficient uptake of information by participants as possible.

6. To organise the delivery of sessions ensuring cost-effective use of resources including:

· Venue and refreshments

· Equipment and resources

· Advertising through a variety of appropriate media.

· Patient information

· Evaluation forms.

7. To routinely evaluate education sessions via user feedback and other methods as deemed appropriate.

8. To produce timely and accurate reports summarising the evaluation of sessions following delivery of each programme, including recommendations for changes.

9. To implement recommendations from evaluation reports in consultation with the appropriate Senior Specialist.

10. To work within agreed protocols/guidelines, recognising their own limitations and seeking advice/support, or refer participants on to the appropriate Health Care Professionals as required.

11. To keep clear, comprehensive and accurate records adhering at all times to Trust and departmental standards on documentation and maintaining confidentiality.

12. To maintain a diary for the purpose of planning and recording all work.

13. To attend diabetes team and other appropriate meetings as requested.

14. To ensure patient confidentiality is maintained in all aspects of work.

15. To continually develop personal skills and knowledge relevant to the area of practice.

16. To ensure systems of communication are robust including liaison with the community staff and other Health Care Professionals to ensure a responsive and effective diabetes education service is provided for diabetic patients and their carers.

17. To represent and advocate to all stakeholders, the role that the Diabetes Education Service plays in Primary, Community and Secondary care and to develop good relationships and liase regularly to ensure effective use of the service and promotion of multi-disciplinary working.

18. To assist in where relevant in the implementation of the National Service Framework for Diabetes as it relates to patient education services.

19. To communicate regularly with the designated supervisor in relation to workload constraints and resource implications that may adversely affect the level or quality of service provided. 

General duties

The post holder must at all times:

· Carry out his/her responsibilities with due regard to the Trust’s Equal Opportunities Policy.

· Be aware of the responsibility of all employees to maintain a safe and healthy environment for patients, visitors and staff.  He/she must comply with the trusts health and Safety Policies and guidelines and report promptly any risks to Health and Safety within the work environment.

· Ensure that all duties are carried out to the highest possible standard.

· Carry out any other duties that may be required from time to time.

· The post holder’s performance will be subject to annual review in accordance with the Trust’s system of PDR. He/she will have equal responsibility with his /her line manager in ensuring that personal training and development needs are identified and met.

· This job description is subject to review in consultation with the post holder. 
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