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Financial Details

This agreement is to cover the 12 months commencing 1 April 2004. 

On agreeing a service plan with the PCT for the 12 months commencing 1 April 2004 practices will receive:-

An annual retainer of £1,000 plus an annual payment per patient (paid quarterly in arrears) of £100.  These prices will be uprated by 3.225 per cent in 2004/05 and again in 2005/06.

PAYMENT WILL ONLY BE MADE UPON RECEIPT OF PRACTICE SIGNATURE 

SHEET
Signature Sheet



This document constitutes the agreement between the practice and the PCT in regards to this national enhanced service.

Signature on behalf of the Practice:

Signature
Name
Date





Signature on behalf of the PCT:

Signature
Name
Date





Service Aims



The purpose of this NES is to ensure that:

(i)
homeless people have equal access to appropriate levels of service from practices designed to ensure that their health needs are effectively tackled.

(ii)
GPs are provided with the knowledge, training and resources to enable them to deal effectively with homeless people’s health needs

(iii)
GP services are empowered to tackle the health needs of homeless people holistically by working with relevant services (eg housing & social services) to integrate homeless people into local communities.
Criteria



The National Enhanced Service Specification details the following criteria.  The following pages contain some further guidance from the PCT on expected processes, outcomes and deliverables based on this process.  On aspiring to this service practices are required to submit plans under each of these items to the PCT.

(i)
the development and production of an up-to-date register

(ii)
Liaison with local statutory services and homelessness agencies

(iii)
awareness of and participation in local homelessness forums

(iv)
the proactive promotion of health services to the local homelessness community

(v)
flexible registration procedures

(vi)
flexible appointment systems

(vii)
dispensing arrangements for local pharmacies

(viii)
the provision of training to appropriate practice staff

(ix)
provision for appropriate and regular screening assessments

(x)
provision of outreach services

(xi)
the use of relevant guidelines on the prescription of drugs

(xii)
provision of a health promotion  and harm minimisation programme

(xiii)
appropriate referral to counselling and CPN services

(xiv)
specialist assessment of the physical and mental health of homeless people when   registering

(xv)
review

Criteria One : Register



Details 

· Practices should be able to produce an up-to-date register of patients who are homeless or organisations to whom they provide services



Practice Plans for Year 03/04 

(please detail below your practice’s plans for this criteria)





Practice Evaluation at end of Year / results

(at the end of the year please detail below the practice’s results for this criteria)





Criteria Two: Liaison with local statutory services and homelessness      agencies


Details 

· Liaise with local statutory and homelessness agencies and where appropriate the development of joint protocols, eg with the local Homeless Persons (HPU) as well as links with local A&E departments where appropriate


Practice Plans for Year 03/04 

(please detail below your practice’s plans for this criteria)





Practice Evaluation at end of Year / results

(at the end of the year please detail below the practice’s results for this criteria)





Criteria Three: Awareness of and participation in local homelessness forums



Details 

· Awareness of and participation in local homelessness forums and strategies



Practice Plans for Year 03/04 

(please detail below your practice’s plans for this criteria)





Practice Evaluation at end of Year / results

(at the end of the year please detail below the practice’s results for this criteria)





Criteria Four : The proactive promotion of health services to the local homelessness community


Details 

· The proactive promotion of health services to the local homelessness community ensuring that they are aware of the services available to them



Practice Plans for Year 03/04 

(please detail below your practice’s plans for this criteria)





Practice Evaluation at end of Year / results

(at the end of the year please detail below the practice’s results for this criteria)





Criteria Five : Flexible registration procedures



Details 

· Flexible registration procedures allowing for  permanent registration to anyone who wants it



Practice Plans for Year 03/04 

(please detail below your practice’s plans for this criteria)





Practice Evaluation at end of Year / results

(at the end of the year please detail below the practice’s results for this criteria)





Criteria Six : Flexible appointment systems



Details 

· Flexible appointment systems including walk in surgeries and longer appointment times for people with multiple needs



Practice Plans for Year 03/04 

(please detail below your practice’s plans for this criteria)





Practice Evaluation at end of Year / results

(at the end of the year please detail below the practice’s results for this criteria)





Criteria Seven : Dispensing systems with local pharmacies



Details 

· Dispensing arrangements with local pharmacies that allow for the administration of single or daily doses of prescription drugs



Practice Plans for Year 03/04 

(please detail below your practice’s plans for this criteria)





Practice Evaluation at end of Year / results

(at the end of the year please detail below the practice’s results for this criteria)





Criteria Eight:  The provision and training to appropriate practice staff



Details 

· The provision of training to appropriate practice staff ensuring an understanding of and sensitivity towards the particular problems faced by homeless people.  As well as the issues associated with health and homelessness, training should provide staff with a general understanding of the range of problems faced by homeless people, eg access to appropriate housing and problems with benefits



Practice Plans for Year 03/04 

(please detail below your practice’s plans for this criteria)





Practice Evaluation at end of Year / results

(at the end of the year please detail below the practice’s results for this criteria)





Criteria Nine: Provision for appropriate and regular screening  assessments



Details 

· The provision for appropriate and regular screening assessments based on current research in relation to the health needs and problems of homeless people



Practice Plans for Year 03/04 

(please detail below your practice’s plans for this criteria)





Practice Evaluation at end of Year / results

(at the end of the year please detail below the practice’s results for this criteria)





Criteria Ten:  Provision of outreach services



Details 

· No details available



Practice Plans for Year 03/04 

(please detail below your practice’s plans for this criteria)





Practice Evaluation at end of Year / results

(at the end of the year please detail below the practice’s results for this criteria)





Criteria Eleven:  the use of relevant guidelines on the prescription of drugs



Details 

· the use of relevant guidelines on the prescription of drugs in particular if medication has street value or potential toxicity



Practice Plans for Year 03/04 

(please detail below your practice’s plans for this criteria)





Practice Evaluation at end of Year / results

(at the end of the year please detail below the practice’s results for this criteria)





Criteria Twelve:  provision of a health promotion and harm minimisation programme



Details 

· No details available



Practice Plans for Year 03/04 

(please detail below your practice’s plans for this criteria)





Practice Evaluation at end of Year / results

(at the end of the year please detail below the practice’s results for this criteria)





Criteria Thirteen:  appropriate referral to counselling and CPN services



Details 

· No details available



Practice Plans for Year 03/04 

(please detail below your practice’s plans for this criteria)





Practice Evaluation at end of Year / results

(at the end of the year please detail below the practice’s results for this criteria)





Criteria Fourteen:  specialist assessment of the physical and mental health of homeless people when registering



Details 

Key elements should include:

(a)  a high index of suspicion for conditions of TB, hepatitis B and C and HIV and ensuring that screening is made available where appropriate

(b)   a high index of suspicion of substance use and, where appropriate, initial assessment and/or referral

(c)   assessment of psychological wellbeing and referral if necessary



Practice Plans for Year 03/04 

(please detail below your practice’s plans for this criteria)





Practice Evaluation at end of Year / results

(at the end of the year please detail below the practice’s results for this criteria)





Criteria Fifteen:  Review



Details 

All practices involved in the scheme should conduct an annual review which could include:

(a)  feedback from homeless patients

(b)  an audit of physical and mental health problems experienced by the homeless

(c)  the length and number of consultations for each homeless patient

(d)  referrals to and use of other services both within and outside the practice by homeless patients

Practice Plans for Year 03/04 

(please detail below your practice’s plans for this criteria)





Practice Evaluation at end of Year / results

(at the end of the year please detail below the practice’s results for this criteria)





Accreditation

Those doctors who had previously provided services similar to this enhanced service and who satisfy at appraisal and revalidation that they have such continuing medical experience, training and competence as is necessary to enable them to contract for the enhanced service shall be deemed professionally qualified to do so.

Ongoing Measurement & Evaluation

The ongoing measurement is outlined in the various criteria in the previous section. 

In addition the practice is required to agree with the PCT this service specification/plan at the start of the year and to submit the completed document at the end of the year for evaluation purposes. 
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